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COMMUNICATIO

' DOUGLAS
_ BOARD OF SE' ECTMEN

CERTIFIED MAIL R o g CC, C&b\t e

Return Receipt Requested

| February 3, 20‘1'53

Mr. Mlchael Guzmsk1 Town Admlmstrator o
Town of Douglas
- 29 Depot Street -

~ Douglas, MA 01516

Dear Issuing Authority"

| Cornrnumcatlon_s W1th the Massachusetts Department of ;Telecommumc_atlons and Cable Dué to the.
software limitations of the MA DTC’s form, the number of subscribers in your town or city appears only
~ at the top of the Service Interrupt1on Data form. On the Complaint . Data form, the subscriber number

‘ auto—populates as a zero, which is clearly not correct Fora description of thc ‘complaints” captured n"
this repott, see M. G L. Chapter 166A, Sectron 10. : D

: If you have any questlons please contact me at 774-243- 9735 or at om. Cohan@charter com, Please note o
that I liave a new direct hne phone number and a new office address ~301 Barber Avenue, Worcester

MA 01606.

Sincerely,

Thomas P Cohan
Director of Government Affalrs '

888.GET.CHARTER 301 Barber Avenue
www.chaitfer.'c'om' - Worcester, Massachusetts 01606
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