Thomas P. Cohan
Director of Government Affairs

CMMUN!CAT%ONS

January 31, 2017

Mr. Michael Guzinski
Town Administrator
Town of Douglas

29 Depot Street
Douglas, MA 01516

o

Dear Issuing Authority:

Attached you will find the Annual Form 500 (Complaint/Outage Report) for 2016 as filed by Charter Communications with the
Massachusetts Department of Telecommunications and Cable. Due to the software limitations of the MA DTC’s form, the
number of subscribers in your town or city appears only at the top of the Service Interruption Data form. On the Complaint Data
form, the subscriber number auto-populates as a zero, which is clearly not correct. For a description of the “complaints” captured
in this report, see M.G.L. Chapter 166A, Section 10.

If'you have any questio_ns,‘please contact me at 774-243-9735 or at Tom.Cohan@charter.com.

Sincerely,
iy
Ql«“wh C;{ " €: g’é,a,,.]

Thomas P. Cohan

301 Barber Avenue T(774) 243-9735 F{774) ‘823»3471 thomas.cohan@charter.com
Worcester, MA 01606 ;
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