| T " e
) E

)

SR

%
i R
A
b
T,

Az

N

|
]I
1

|

fat

COMMUNICATIONS

J@EnwEﬁ

BOARD OF SELECTMEN ~_~

CC ' Cuble v

March 13, 2015

Mr. Michael Guzinski, Town Administrator
Town of Douglas

29 Depot Street

Douglas, MA 01516

Dear Issuing Authority:

We very much appreciate the opportunity to provide cable service to the residents of your community,
and look forward to working with you in the future.

Pursuant to our License Agreement and as required by the Massachusetts Department of
Telecommunications and Cable, I have enclosed the following:

e Billing Practices and Equipment Notice (Annual Customer Notification)
e Sample Subscriber Bill

e Sample Subscriber Work Order

e Channel Line-up Card

e Rate Information

This information is for your files, and is also being filed with the Massachusetts Department of
Telecommunications and Cable.

If you have any questions regarding this information, please contact me at 774-243-9735 or via email at
Tom.Cohan@charter.com.

Sincerely,

il N
<jw/Qmww 5’{ JC 4{”’”@:”}

Thomas P. Cohan
Director of Government Affairs

888.GET.CHARTER 301 Barber Avenue
www.charter.com Worcester, Massachusetts 01606
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& Charter

2014 Residential Subscriber Privacy Policy
Charter takes the protection of our subscribers” (*You,” *Your* or “Customer(s)”) privacy
serfously. The following privacy policy (*Policy”) applies to those Charter residential
Customers who subscribe to Charfer’s residential video programming, high-speed Internet
and/or telephone service (individually and collectively the “Service”) and describes the
Customer information that Charter collects and retains, how Charter uses and protects it,
the limited cases where Charter may disclose some or all of that information, and Your
rights under the Cable Communications Policy Act of 1984 (*Cable Act"). Depending
upon the Charter Service to which You subscribe, parts of this Policy may not be
applicable to You. Charter values Your privacy and considers all personally identifiable
information contained in our business records fo be confidential. Please review this Policy
and, if You are a Charter telephone service subscriber, the attached Customer Proprietary
Network Information ("CPNI") Policy (the “CPNI Policy?), in conjunction with Your service
agreement, terms of service and acceptable use policy (*Your Service Agreement).
Charter will provide You copies of this Policy annually and the CPNI Policy af least once
every two years, whether or not we have revised the

policies. We may modify this Policy
at any fime. The most current version of this Policy can be found on www.charfer.com. If

if those changes materially and adversely impact
fhe right fo cancel Your Service under Your Service
Agreement. If You continue fo use the Service following the posting of a revised Policy, we
will consider that to be Your acceptance of and consent fo the Policy as revised.

What type of information does Charter collect?

Charter collects both personally identifiable information and non-personal information
about You when You subscribe to our Service. Charter uses its system to collect personally
identifiable information about You: (@) when itis necessary to provide our services to You;

(b) to prevent unauthorized reception of our services; and (¢) as otherwise provided in this
Policy. Charter will not use the syst

lem fo collect Your personally identifiable information
for other purposes without Your prior written or elecfronic consent, Charter also collects
personally identifiable and non-personal information about You when You voluntarily

provide information to Charter, as may be required under applicable law, and from third
parties, as described in this Policy.

y information that identifies or can potentially be
, or locate You. This includes information that Is used in a way
iable, inciuding linking it with identifiable information from other
sources, or from which other personally identifiable information can easily be derived,
including, but not limited fo, name, address, phone or fax number, email address,
Spouses or other relatives’ names, drivers license or sfate identification number, financial
profiles, social security number, bank account information, and credit card information,
Personally identifiable information does not include information that is collected
anonymously (i.e., without identification of the individual or household) or d
information not connected to an identified individual or household.
Non-personal information, which may or may not be aggregated information about our
Cusformers and may include information from third parties, does not identify individual
Customers. Charter may combine third parly data with our business records as necessary
to befter serve our Customers. Examples of non-personal information include P
addresses, MAC addresses or other equipment identifiers, among other data. Our sysfems
may automatically collect certain non-personal information when You use an Inferactive
or transactional service. This information is generally required fo provide the service and
is used fo carry out requests a Customer makes through a remote control or sef-top box.
We may also collect and maintain information about Your acco
and deposit history; maintenance and complaint information;
You, information about the serv

ice options that You have chos
You have, including specific equipment identifiers;

services, including the type, fechnical arrangement,
of cerfain of those services, and related billing for those services.

Charter also collects customer-provided customization settin
using our service, You consent to our collection of this inform
communicated to Charfer such as correspondencs, res|

information provided in chat sessions with us, registration
promotions or contests.

lemographic

unt, such as billing, payment
correspondence with or from
en; information the equipment
and information about Your use of our
quantity, destination and amount of use

gs and preferences. By
ation and other information
ponses fo surveys or emails,
information, or participation in
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2014 Annual Customer Notification
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Charter

COMMUNICATIONS

March 10, 2015

Account:

Phone Number: (333) 333-3333

Security Code:

Service At 95 HIGGINS ST
WORCESTER MA 01606-1913

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

3

Payments Received

~Remaining Balance - 0.00

Charter TV® o 66.99
One-Time Charges . - 0.00
Taxes, Fees and Charges 944
Current Charges 76.43

Total Due by 03/30115  $76.43

Welcome to Charter!

This bill reflects install & service charges from the date of
install through your current billing period. If you made a
payment at time of install, this bill may not reflect that
payment but your next bill will.

Charter

COMMUNICATIONS

8413 EXCELSIOR DR 120 MADISON W! 53717-1970
8634 0080 N1 RP 1003112015 NNNNNYNN 01 003973 0011

CHARTER COMMUNICATIONS
301 BARBER AVE

WORGESTER MA 01606-2475

O e U I m A

835012001529378500076430

0,00 -
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Charter News

Charter our Community is Charter Communications’
philanthropic initiative, providing education, resources
and financial support to improve 25 000 unsafe and
unhealthy homes by 2020. Find out how you can get
involved at www.CharterOurCommunity.com.

March 10, 2015

Charter Communications
Account: T
Phone Number:  (333) 333-3333
Service at 95 HIGGINS ST

WORCESTER MA 01608-1913

Total Due by 03/30/15

$76.43

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60187
LOS ANGELES CA 90060-0187

e e




Charter Communications

Account: St O0
Security Code: =29

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

8634 0080 N1 RP 10 03112015 N‘\INNNYNN 01003973 Q011

Previous Balance O.DO

Remaining Balance $0.00

Payments received after 03/10/15 will appear on your next bill.
Service from 03/10/15 through 04/09/15

Charter TV®

Basic & Expanded 66.99
$66.99

Fees & Charges Broadcast TV Surcharge 5.256

FCC Admin Fee 0.08

Franchise Fee 3.73

Public Access/franchise Related Costs 0.27

State And Local Fee 0.11
$9.44
Charter TV® Total $76.43

One-Time Charges

Install Service 03/10 49.99
Service Discount -49.99
One-Time Charges Total $0.00
Current Charges $76.43
Total Due by 03/30/15 $76.43

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit www.charter.com/taxesandfees for more
information.

Terms & Conditions - Charter's detailed standard terms and conditions
for service are located at www.charter.com/termsandconditions.

Billing Practices - The lrgﬁ‘ﬂ you Soene extids from the first day of
service through the first full billing cycle. Futurg service will be billed one
month in advance. Charges for Pay-per-vie OnDemand will appear

on the billing statement fol!owmg your order.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit — By sending your check to us, you authorize us to send
the information from your check electronically to your bank for payment.
Your bank account will be debited in the amount of your check as early as
the same day we receive your payment. Your original check will be
destroyed once processed, and you will not receive your cancelled check
back. If we cannot post the transaction electronically, you authorize us to
present an image copy of your check for payment. If you do not wish to
participate in this check conversion program or have further questions
please call 888-254-9269 between the hours of 7:00 AM to 7:00 PM CST,
Monday through Friday.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Video Closed Captioning Issues - For closed captioning concerns, call
888 GET CHARTER (888-438-2427), or email

PriorityEscalation Team@chartercom.com. Send written complaints via
US Mail to Executive Escalation Manager, 2 Digital Place, Simpsonville,
SC 29681.

Insufficient Funds Payment Palicy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Service Interruptions - We must restore loss of cable service within 24
hours of being notified, unless prevented by situations beyond our control.
You may obtain credit for loss of cable service for more than 24
continuous hours by notifying us of your service loss.

Continued on the next page....

-ocal Charter Store: 95 Higgins St, Worcester MA 01606 Store Hours: Mon thru Fri - 9:00am to 7:.00pm; Sat - 9:.00am to 2:00pm

four WAY can be the' GREE N way!
30 GREEN with Charter
Sharter Online Bill Pay is helping the environment one customer at a time.
's easy - all you need to do is sign @ HFE RaRerHnihe Bill Pay.
t will save you money on postage and time - and it will also save trees!
tnroll in Online Bill Pay today.
:nrolling is easy, just go to charter.com/myaccount.
zach month, you'll receive a paperless e-bill that you pay online with your
‘hoice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

* Receive a quick summary of your account at any time

¢ Access up to 6 months of statements

Charter

TOMMUNICATIONS

Payment Options

Pay Online — Create or Login to MyAccount to pay or
view your bill online at charter.com/myaccount.

Pay with your Mobile Device - Visit m.charter.com
Login to MyAccount from My Account & Bill Pay

Pay by Mail — Detach payment coupon and enciose

with your check made payable to Charter. Please do not
include correspondences of any type with payments.

For questions or concerns,
please call 1-888-438-2427.

TR

Fol b Wiy




Charter

COMMUNICATIONS

Page 50of 6 March 10, 2015 \
- Contact Us
P CiEHE: ComGiineauais visit us at charter.com or call .
ceount: X
: . 1-888-GET-CHARTER (1-888-438-2427)
Security Code: TER 8634 0080 N1 RF 10 03112015 NNNNNYNN 01 003973 0011

Franchise Administrator - City of Worcester, MA Dept of Telecom &
Cable Consumer Division 1000 Washington St, Suite 820 Boston MA
02118-6500 Phone: (800) 392-6066 or (617) 305-3531

Complaint Procedures - If you disagree with your charges, you have 30
days from the billing date to register a complaint. During the dispute period,
we will not terminate service provided you pay the undisputed portion of
your bill.




Contact Us

Account Ghattet Compunleations visit us at charter.com or call
s m'“ 1-888-GET-CHARTER (1-888-438-2427)
Secunty Code: 8634 0080 N1 RP 10 03112015 NNNNNYNN 01 003973 0011

Introducing your
New Charter Billing Smtemem

or Sn2iis e i
bref ey it e mmm«wms\:?g:w e m:naéTmchWr.cm ormllz‘
e Mnym.?\l S Securty Code: by w’n m&wm 21)
PmmM.rnbe:r, (961)554-32( o : da D is T ‘ ﬂ GMMFW
;ﬁ‘%wmz&sm T e Chartar Nawa i s e B 200 Phone number (667} 4643210
Figan Unlimited Long Distancs 3999
Contact Us . m&ngﬁxgﬁmﬁmw Swrﬂ\cnsﬂms memwﬂnlw?-mmygurmw. mm meUw.Hm-ML:nwLﬂn.
:m’érmn%-awawm) 5 ﬁ;g:zm"msmn meg;xf&?m?:h 2 Adjustments e (s Distance Caitng, Urdimited Long Distance Celing
It's Flanibhs - Use a chacking, savings, debit of cradit card. : VO Movis - Adjusiment 04n2 5,98
-} 1¥s FREE - And hoips sova time, postegs and the emvironment. ; Adiuomants Tolal 3568 @ s
Set up sasy, aitainatics bill payments with Chartor Alo Peyl -
Remaining Balanca $5.35 ‘axes Foderal Exciss Tax 020
! | Sorvios from EHO, & Charges kit brrs
< 3 : 4 through D644 Feas
ety iyt S | ioinice o R e D 1
i Chartar TV Select 58.88 33k
Savc TV & Bipsassd Bas y For sdditional ca¥ detalls and terma of servics plesse st
s ene ¢ i
On Scraen Guida, Pay-Per-View & oom?humamd 46168
Video On Demand {where Avaliatie) . : ” 4 gl
2 Inchudes: HBO, Cinamax, Showiine & Digi Tlec 1 i mm’ Rg e
@ 7697 Wirs Malntenancs 499
g Gifver Charges Tott 3489
Foss & Charges Fccﬁrms gg O Th}.m'g.‘g SR e
FranchisoFoa 284 i %
Broadcest TV Surcharge 147 04721 49.99
;. p $6.48 Amhammz e za) 596
Wolcoins to Charteri Eart 1 ? 2 Qe Tovd 558
This bill reflacts Install & servics charges from the date of . o} Chertar TV® Tatal $83.43 e
install through your current billing pariod. if you msde & : . § —— . iy . muummcmmu@ . e
T g 1 || e A
Mot Sarvicn P Partisl Month Chargss Tobsl $1.87
% L {incides Modem)
Current Changes 524082
aidid TotaIDus by O5R1THA fiv
May 01, 2014 T § G e i, Iy
Reskdaritial Bample o7 @
Cha Account; 8352 30 123 4567890 Chestor Intomet® Tots) 08 Convinnd on the et poge...
Charter (6 P 7 k21
Servie
m&ﬁ%ﬂﬁ’x‘;‘ﬁ MADISON Wi SATE- 1800 b m“vmfﬁ\%uwm
REBI BAMPLE Total Due by 05/21/14 $243.83
Pt Amount you are enclosing $
By ety bty b by oog sy AR COMMUNICATIONS
PQEOX:{Q
MILWAUKEE W1
apefylpllfs lll’uul" 'I'l'"n‘lll"l"l'l'm!' bigyfeflfs
This is a sample bifl for demanstration only. This is a sample bill for demonstration only.
Statement date, Account number and Be sure our address shows in the Broadcast TV Surcharge - A pass
@ Security code in upper left corner of return envelope window. through reflecting charges assessed to
each page. Charter by the local broadcasters, or
e Iltemized details of transactions local “network affiliated”, TV stations.
e How to reach us. during this billing period. ]
Line Access - A fee charged by local
Important messages, reminders and e Adjustments showing any additional phone companies for access to the local
e offers. You'll find special events, credits or fees applied. network in order to support the costs of
savings opportunities, news and providing and maintaining long distance
promotions. Promotional Savings outlining the lines.
e time and total monthly savings for ‘ ,
@ At a glance: your charges, payments each Charter service. Federal Umveg’sa‘ Service Fund - For
and credits for this bill. programs designed to keep telephane
Partial Month Charges from the date service afforcdlable for all Americans.
e Payment due date. @ your service started through the first N
date of your regular billing period. Importar)t Messages and Bl”lhg
@ Account Status Message. Information will print following charge
@ Required telecommunications Taxes, details.
Payment coupon for your Fees and Charges.

convenience. Simply tear it off and
arter

COMMUMICATIONS SA4EFOQD



L]

CUSTOMER SIGNATURE

DATE
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DATE

COMPANY REPRESENTATIVE



Effective October 2014. All charges exclude applicable taxes, state and local regulatory fees, FCC fees, public access fees, franchise

fees and the Broadcast TV Surcharge.

BASIC SERVICE $17.99
EXPANDED SERVICE $49.00
BROADCAST TV SURCHARGE, applies to Basic $5.00
Service and all additional TV service packages®

CHARTER TV -SELECT

Includes Basic Service, Expanded Service and the $59.99
following services where available (check your local

lineup for availability): Bloomberg TV, Disney Jr.,

Hallmark Movies & Mysteries, Indie Plex, Movie Plex,

Retro Plex

CHARTER TV - SILVER

Includes Charter TV Select, Digi Tier 1, HBO, Cinemax, $79.99
and Showtime (check your local lineup for

availability)

CHARTER TV - GOLD

Includes Charter TV Silver, Digi Tier 2, TMC, Starz, $99.99

Encore, and EPIX (check your local lineup for

availability)

EQUIPMENT & INTERACTIVE GUIDE SERVICE (with
subscription to CHARTER TV SELECT, SILVER or
GOLD)

Standard Digital or HD or DVR or DVR/HD Receiver, $6.99
Remote & Interactive Guide Services (per outlet)*

CableCARD™¢ $2.00
DVR Service Fee for 1 DVR receiver $11.99
DVR Setvice Fee Package includes up to 4 DVR receivers $19.99
(additional $19.99 for 5-8 DVR receivers)

Digital Interface Device!l $6.99
DIGITAL TIERS (available with subscription to
CHARTER TV SELECT, SILVER or GOLD)

Digi Tier 1 $10.00
Digi Tier 2 $10.00
Latino View $6.99
TV Japan $14.99
South Asian View $29.99
French View $6.99

PREMIUM NETWORKS (available with subscription to
CHARTER TV SELECT, SILVER or GOLD)

HBO $15.00
Cinemax $15.00
Showtime $15.00
TMC $15.00
Starz $15.00
Encore $15.00
EPIX (includes access to epixhd.com) $15.00

CHARTER PAY-PER-VIEW AND ON DEMAND

Rates for transactional movies, adult programming & events vary. For a
full listing of On Demand programming go to Charter.net/ondemand or go
to Channel 1. Please see your interactive program guide for title-specific
pricing prior to ordering or call 1-888-GET CHARTER. Many programs
available through OnDemand are free.

SUBSCRIPTION SERVICES ON DEMAND

Anime Network $6.99
Disney Family Movies $4.99
FUNimation $6.99
Here! Monthly $6.99
Karaoke Monthly $6.99
Too Much for TV $14.99

CMMUN?CAT!QNS

MISCELLANEOUS CHARGES

Whole House Wire Maintenance $4.99
Insufficient Funds Fee $20.00
Phone Payment Processing (Charter assisted) $5.00

Past Due 45 Day Fee 5%
Additional Bill Copies $1.99

UNRETURNED EQUIPMENT FEES (per unit)

Digital Receiver $125.00
CableCARD™ $39.00
Tuning Adapter $142.00
Digital Interface Device $195.00
DIGITAL HOME

Includes Basic Service, Expanded Service, Standard $70.99

Digital Receiver and Interactive Guide Services

VIDEO EQUIPMENT RENTAL & OTHER SERVICES (with
subscription to Basic, Expanded or Digital Home)

Standard Digital Receiver & Remote $0.00
HD or DVR or DVR/HD Receiver & Remote* $5.00
Interactive Guide Services (per digital receiver)** $6.99
DVR Service Fee (per DVR receiver) $10.00
CableCARD™¢ $2.00
Digital Interface Device!! $6.99

DIGITAL TIERS (available with subscription to Basic,
Expanded or Digital Home)

Digital View $5.00
Digital View Plus $10.00
Sports View $10.00
HD Ultra View $5.00
Latino View $6.99
TV Japan $14.99
South Asian View $29.99
French View $6.99

PREMIUM NETWORKS (available with subscription to
Basic, Expanded or Digital Home)

HBO/Cinemax $20.00
Showtime/TMC $15.00
Starz/Encore $15.00
EPIX (includes access to epixhd.com) $10.00
Premium Package- pick two $30.00
Premium Package- pick three $40.00

Note: Premium packages include HBO/Cinemax, Showtime/TMC
or Starz/Encore together; premiums cannot be

interchanged.
SUBSCRIPTION SERVICES
Zee TV $14.99
Playboy TV $19.99
INSTALLATION/SERVICE CALL (per activity)
Primary Outlet
Installation/Reconnect (when truck roll required) $49.99
Additional Outlet "A/O" (per outlet)***
1 A/O with Initial Install no charge
Each additional A/O at Install $9.99
Special Trip A/O Activation $49.99
Change of Service
Special Trip $49.99
Computerized $2.99
Labor Charge $49.99
Inside Wire Service Call Charge (for customers without $45.00

wire maintenance)

Serving: Douglas, MA
8350/1200/0360



P

fees and the Broadcast TV Surcharge,
Ancillary Equipment Installation

With Initial Install $9.99
Special Trip $49.99
Wiall Fish $50.00

°The Broadcast TV Surcharge reflects charges assessed to Charter by broadcast TV
stations,

*DVR service fee required with subscription to DVR or DVR/HD receiver.

“*Provides access to the electronic program guide - to receive program information,
perform efficient channel surfing, use parental controls and access to order Pay-Per-View
& On Demand (where available).

**An amplifier may be required for a dwelling with multiple outlets (outlet = digital
receiver/modem/eMTA). Technician assessment and professional installation required.

¢ Due to system technology enhancements in a switched digital market, access to certain
digital channels will require a receiver, as.HDTVs equipped with CableCARDSs can ot
access certain digital channels requiring two-way communication. CableCARD
customers with TiVo equipment will also need a Tuning Adapter for access to such digital
channels.

! DLNA-enabled Ethernet connector: 2 device limit per customer, limited to customers
who subscribe to the Basic Service Tier only and who own IP-enabled clear QAM
devices; includes CableCARD; professional installation required,

CableCARD customers subscribing to any service package in which Charter leased
equipment is included in the package price, may receive a discounted price, reduced by
an amount equal to/greater than the fee for such equipment not leased from Charter. We
lease CableCARDs for $2.00 per month per CableCARD for use in customer-owned retail
CableCARD-ready devices. Qur leased digital receivers also include either a CableCARD
or integrated security inside the device. Ourlease rate for digital receivers with
CableCARD includes a $2.00 imputed charge for the included CableCARD.

OTHER TERMS: Prices are per month unless noted otherwise. All services may not be
available in all areas. Unless specified on this rate card, additional installation services
are generally billed using the Labor Charge in 1/4 hour increments. Al rates and services
are subject to change. Charter reserves the right to institute different rates/or terms and
conditions of service for promotional purposes.

IMPORTANT CUSTOMER INFO: Customers are not required to subscribe to any tier of
service, other than the basic service tier, in order to purchase premium channels, or
Wwhere available, Pay-Per-View or On Demand. Charter issued digital receiver or
CableCARD required to view programming channels. Charter issued digital receiver
required to view PPV and On Demand programming (where available). HD capable
equipment required to view HD programming (where available). Al programming may not
be available to CableCARD customers, The programs, packages, services, number of
channels, content, format, rates and other aspects of Charter offerings are subject to
change or discontinuance at any time in accordance with applicable law,

WIRE PROTECTION PLAN: A Wire Maintenance Plan is an optional service available to
customers for a low monthly rate, It ensures that You do not have to pay Charter to repair
cable and telephone communications wires that are inside Your home, Certain limitations
apply to the Plan, such as the exclusion of repairs to alarm/electrical/twisted pair wiring,
customer-caused damage or abuse, and alterations to Charter equipment. Please
contact Charter for more information about the Wire Maintenance Plan.

Effective October 2014, All charges exclude applicable taxes, state and local regulatory fees, FCC fees, public access fees, franchise

Serving: Douglas, MA
8350/1200/0360
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